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QUALITY POLICY

Tanks International srl is constantly committed to ensuring its Customers products and services in line with the expectations and
specifications agreed, putting into practice policies of continuous improvement of production and management processes.

The essential points for achieving this objective are:

- production in accordance with the required specifications and approvals

- the constant commitment to meet the demands of Customers

- monitoring of Customer satisfaction

On-time shipping:

- commitment to ship on the agreed date

- monitoring of the performances related to the punctuality of delivery

Cost reduction:

- the implementation of an ERP able to specifically analyze all production and logistics costs

- optimization of production

- pricing of the costs of non-quality

To meet its commitments, Tanks International will strive to:

- encourage an approach based on the exchange of information between various business teams to prevent defects and
solve problems

- provide adequate training for employees

- know the responsibility of each collaborator towards quality

- encourage people to ask questions with a view to continuous improvement

- know the contribution of each person to the improvement

- exchange experiences with suppliers

- collaborate with selected and qualified suppliers over the years

- constantly monitor the quality of the raw materials

- reduce waste and inefficiencies

- invest in technologies to strive for defect-free work

- reduce error-prone manual and repetitive operations

- optimize energy consumption, rationalizing the consumption of natural resources and promoting renewable energy
sources

- research innovative solutions to offer products and services with the lowest environmental impact

- comply with the implemented certification norms and standards, occupational safety, environmental and cybersecurity
requirements

- periodically review the company policy to better adapt the actions to the changing needs of society

Tanks International proposes to the market with a different and modern approach compared to the current context of packaging
manufacturers as it offers the Customer a variety of solutions that is not comparable in number, variety and technical expertise to

no other company in the industry.
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